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Are you are looking for a career in ageing, disability or home 
and community care? This course will open doors for you to 
become an in-demand employee in a rewarding career.

This qualification reflects the role of workers in the community and/or 
residential setting who follow an individualised plan to provide person-
centered support to people who may require support due to ageing, 
disability or some other reason. 
Work involves using discretion and judgement in relation to individual 
support as well as taking responsibility for own outputs. Workers have 
a range of factual, technical and procedural knowledge, as well as 
some theoretical knowledge of the concepts and practices required to 
provide person-centred support. 
Learners must successfully complete 120 hours of industry work 
placement to be awarded their qualification. 

TOTAL COURSE UNITS – 13
7 CORE UNITS
CHCCCS015 	 Provide individualised support 
CHCCCS023 	 Support independence and wellbeing
CHCDIV001 	 Work with diverse people
CHCLEG001 	 Work legally and ethically 
HLTAAP001 	 Recognise healthy body systems 
HLTWHS002 	 Follow safe work practices for direct client care
CHCCOM005 	Communicate and work in health or community services

6 ELECTIVE UNITS
CHCAGE001 	 Facilitate the empowerment of older people
CHCDIS003 	 Support community participation and social inclusion
CHCDIS007 	 Facilitate the empowerment of people with disability
BSBINM201 	 Process and maintain workplace information 
BSBWOR301 	Organise personal work priorities and development 
HLTWHS006 	 Manage personal stressors in the work environment 

QUALIFICATION
CHC33015
Certificate III in Individual Support 

CAREER OPPORTUNITIES
Community care worker, Support worker, Home care 
assistant, Nurse’s aide, Residential support worker

ENTRY REQUIREMENTS
•	 Blue Card (and/or)
•	 Disability Worker Screening (and/or)
•	 Federal Police Check

COURSE FEE
$ 2800
* �You may be eligible for government subsidised training. �
Contact us for more information and eligibility check.
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