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This qualification will help you to develop basic skills and 
knowledge to start a new business or to grow your existing 
business. Build real-world skills throughout the course and get 
started on realising your business dream!

This qualification is best suited to students who are wanting to establish 
a new business or run an existing business as a sole trader or contractor, 
as well as those supporting the establishment of a new venture as 
part of a larger organisation. These individuals apply a broad range of 
competencies in varied contexts, using some discretion and judgement 
and relevant theoretical knowledge. They may provide technical advice 
and support to a small team.
Students who may enrol include:
• Students who are seeking to open a small business
• Students who are already running a small business
• Students with some experience who are upgrading skills

TOTAL COURSE UNITS – 10
4 CORE UNITS 
BSBESB301  Investigate business opportunities
BSBESB302  Develop and present business proposals
BSBESB303  Organise finances for new business ventures
BSBESB305  Address compliance requirements for new business ventures 

6 ELECTIVE UNITS
BSBOPS304  Deliver and monitor a service to customers
BSBPEF301  Organise personal work priorities 
BSBCRT411  Apply critical thinking to work practices 
BSBOPS305  Process customer complaints 
BSBWHS311  Assist with maintaining workplace safety
BSBPEF302  Develop self-awareness

QUALIFICATION
BSB30220
Certificate III in Entrepreneurship and 
New Business
CAREER OPPORTUNITIES
This course is designed for those looking to launch a 
small business venture, or a small business owner who 
wants to develop their skills for growth.

ENTRY REQUIREMENTS
• No entry requirements
• Students enrolling online must have access to an internet 

connected computer with webcam and microphone, 
PDF reader, and word processing software

COURSE FEE
$ 2000
* �You�may�be�eligible�for�government�subsidised�training.��
Contact�us�for�more�information�and�eligibility�check.
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# As course completion is based on the determination of competency, the total time taken to 
complete the course will vary based on the student’s cohort and their existing skills and knowledge.
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