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If you are passionate about helping people improve their 
wellbeing, reach their full potential and lead a happier life, a 
career in community services might be ideal for you.

This qualification reflects the role of entry level community service 
workers who support individuals through the provision of person-
centered services. Work may include day-to-day support of individuals 
in community settings or support through the implementation of 
specific community-based programs. At this level, work takes place 
under direction of others and supervision may be direct or indirect. 
Work may take place in a range of community services organisations. 
Students are required to take part in an industry placement in order 
to successfully complete this qualification.

TOTAL COURSE UNITS – 12
5 CORE UNITS 
CHCCCS016 	 Respond to client needs
CHCCOM005 	Communicate and work in health or community services
CHCDIV001 	 Work with diverse people
HLTWHS002 	 Follow safe work practices for direct client care
HLTWHS006 	 Manage personal stressors in the work environment 

7 ELECTIVE UNITS 
CHCAGE001 	 Facilitate the empowerment of older people
CHCCCS009 	 Facilitate responsible behaviour 
CHCCOM001 	Provide first point of contact 
CHCDIS007 	 Facilitate empowerment of people with disability
CHCCCS015 	 Provide individualised support
BSBINM301 	 Organise workplace information 
BSBWOR301 	Organise personal work priorities and development

QUALIFICATION
CHC32015
Certificate III in Community Services 

CAREER OPPORTUNITIES
Community services, Personal care assistant, Support 
worker, Community care worker 

ENTRY REQUIREMENTS
•	 Blue Card (and/or), Disability Worker Screening (and/or), 

Federal Police Check 

COURSE FEE
$ 2400
* �You may be eligible for government subsidised training. �
Contact us for more information and eligibility check.
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