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Certificate II 
in Community 
Services

Are you looking to get started in a fulfilling career?  
This qualification may be used as a pathway for entry into 
the workforce as a community services worker providing a 
first point of contact and assisting individuals in meeting their 
immediate needs. 

At this level, work takes place under direct, regular supervision within 
clearly defined guidelines.
Individuals with this qualification are able to perform roles such 
as assistance community services worker, care services employee, 
domestic assistant, contact officers, home helper, personal care 
assistant or support worker.
Students are required to successfully complete an industry 
placement in order to be awarded this qualification.

TOTAL COURSE UNITS – 9
5 CORE UNITS 
CHCCOM001 Provide first point of contact
CHCCOM005 Communicate and work in health or community services
CHCDIV001  Work with diverse people
HLTWHS001  Participate in workplace health and safety
BSBWOR202 Organise and complete daily work activities 

4 ELECTIVE UNITS
CHCPRT001  Identify and respond to children and young people 

at risk
FSKOCM07  Interact effectively with others at work 
HLTWHS006  Manage personal stressors in the work environment 
CHCCCS009  Facilitate responsible behaviour

QUALIFICATION
CHC22015
Certificate II in Community Services 

CAREER OPPORTUNITIES
Personal care assistant, Care worker, Support worker, 
Home helper, Reception front desk staff

ENTRY REQUIREMENTS
• Blue Card (and/or), Disability Worker Screening (and/or), 

Federal Police Check 

COURSE FEE
$ 1800

* �You�may�be�eligible�for�government�subsidised�training.��
Contact�us�for�more�information�and�eligibility�check.
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